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Carstens, 

Y«p 13760 N °el Road 

Suite 900 Main No. (972) 367-2001 

Cah0OIl 9 L.L.P. Dallas > Texa * 75240 Facsimile (972) 367-2002 

yr 

Facsimile Cover Sheet fP 



To: Examiner Debbie Lee Facsimile No.: 703.74(5,5650 
US Patent and Trademark Office 




Main No. of Receiving Firm: 703.308.6409 


Fromr Sarah Lau 


No- of Pages Including Cover Sheet: 37 


Message: 


Re: Application No. 09/938,971 

Method of Aggregating and distributing Informal and 

Formal Knowledge Using Software Agent 
Copy of IDS Submitted August 21, 2002 


Dear Examiner Lee, 




Enclosed please find a copy of the IDS submitted on August 21, 2002, as requested. 


Please let me know if you have any questions or need further information. 



AEDXC.0112 Logged Date: March 19, 2004 By: Sarah Lau 



Please contact us at 972.367.2001 if 
you do not receive all pages 
indicated above or experience any 
difficulty in receiving this facsimile. 



This Facsimile is intended only for the use of the addressee 
and, if the addressee is a client or their agent, contains 
privileged and confidential information. If you arena the 
intended recipient of this facsimile, you have received this 
facsimile inadvertently and in error. Any review, 
dissemination, distribution, or copying is strictly prohibited. 
If you received this facsimile in error, please notify us by 
telephone and return the facsimile to us immediately. 
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August 2', 2002 
David W. Carstens 

Applicants: Mark Hall 

Title: Method of aggregating and distributing informal and 
formal knowledge using software agents 
File: AEDXC.0112 

On the date stamped hereon, the U.S. Patent and Trademark Office 
received the following: 

1. Transmittal Form 

2. Information Disclosure Statement 

3. FormPTO/SB/OSA 

4. References CA-CD 

5. Postcard Acknowledgement 



August// 2002 



Applicants: Mark Hall 

, References CA-CD 
5 ' PoSteaid A C fcn owf€dgeriient 
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